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To whom it may concern:

[ have filed the Erate forms for several years. The website has changed and
was very hard to follow. After completing my form 470 and waiting the 29
days for bids, I filed a 471. In July I went into the USAC website to file the
necessary 486. The 471 to link it to had been deleted from the system. I called
the helpline and they told me our Internet consult had deleted it accidently by
changing our entity from a school to a district. I have tried numerous times to
get this fixed by creating a new 486 out of the open window. I have waited for
approval and never gotten anything. I called today and was told [ would need
to file an appeal. Can you help me get my 471 approved so that my school
doesn’t miss out on funding for your basic phone services to contact parents
etc with. Thank you!
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